
Safeguarding Adults (for
Managers)

Learn more

Join our Safeguarding Adults (for Managers) course to
explore essential aspects of safeguarding. Understand the
crucial role of the Designated Safeguarding Lead (DSL)
and relevant legislation and learn to identify abuse forms,
associated crimes and restrictive practices with effective
mitigation strategies.

Discover how Making Safeguarding Personal upholds
individual rights, tackling risk factors proficiently and gain
confidence in addressing abuse, recording incidents, and
responding appropriately. Alongside this, our experienced
trainers will guide you through navigating the enquiry
process adeptly, supporting both individuals and staff.
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Understand the role of the designated safeguarding lead (DSL)
Identify legislation that underpins safeguarding practice
Identify types of abuse, associated crimes and restrictive practices and how to reduce them
Outline how Making Safeguarding Personal supports individual rights
Identify risk factors and describe ways to reduce them
Outline how to carry out sensitive conversations about abuse
Know how to record and respond to abuse appropriately
Outline the process of enquiry (investigation)
Explain how to support an individual through an enquiry
Recognise the need to support staff who have been accused of abuse through an enquiry

Learning Outcomes

Course Content
Module 1 – Understanding DSL Responsibilities:

Introduction to the role of the Designated Safeguarding Lead (DSL) and its significance in safeguarding practices.
Exploration of the legal framework and legislation governing safeguarding responsibilities.

Module 2 – Identifying Forms of Abuse and Associated Crimes:
Comprehensive overview of various forms of abuse, including physical, emotional, and sexual abuse.
Examination of associated crimes and their impact on individuals and communities.



Module 3 – Strategies for Mitigating Abuse and Restrictive Practices:
Analysis of effective strategies for mitigating abuse, including early intervention and prevention measures.
Discussion on the role of restrictive practices and methods for reducing their occurrence.

Module 4 – Empowering Individual Rights through Making Safeguarding Personal:
Understanding the principles of Making Safeguarding Personal and its impact on safeguarding practices.
Exploration of how to tailor safeguarding approaches to individual needs and preferences.

Module 5 – Conducting Sensitive Conversations and Responding to Abuse:
Development of skills in conducting sensitive conversations about abuse, including active listening and empathy.
Training on essential procedures for recording and responding to abuse cases in a timely and appropriate manner.

Module 6 – Navigating the Enquiry Process and Providing Support:
Guidance on navigating the enquiry process, including conducting investigations and supporting individuals
involved.
Discussion on supporting staff members accused of abuse and maintaining a fair and impartial approach.

Course Content


